
About Cyberseer

Cyberseer was founded by industry 
leading experts in cyber threat 
detection and response. Our aim was to 
set up a managed security service(MSS) 
that combats targeted and persistent 
cyber threats which many traditional 
security solutions fail to protect against. 
Our approach through our MSS limits our 
customer’s exposure to attack and the 
consequences of suffering a damaging 
cyber breach. 

Our Service Process

Our analysts are highly trained in 
configuration and optimisation of the 
Cyberseer core service technologies 
which provide the foundation for their 
analysis capabilities. Analysts continually 
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Cyberseer MSSP 
specialising in SOC Services

We detect active threats,
keeping your business safe 24/7

Company Overview

review the output from deployed 
technologies to identify unusual or 
concerning patterns of behaviour that 
may be indicative of threats.

Once identified, threats are 
investigated within the Cyberseer 
incident analysis framework which 
aims to balance the competing 
goals of comprehensive analysis 
and time-critical response. This 
framework is based around a scoring 
and escalation process designed to 
provide the information you need 
to prioritise and effectively respond 
to threats. Rather than compiling 
a long list of alerts or Indicators of 
Compromise (IOC’s), our Analysts 



2 0 2 3  ©  C o p y r i g h t  Cy b e r s e e r  L t d .

    CONTACT US - +44 (0)203 823 9030
   
If you would like to know more about our Managed Security Service or the advanced 
technologies that we use, then please get in touch:  

info@cyberseer.net | www.cyberseer.net

Why work with Cyberseer?

Keeping organisations safe from 
harm is the main objective, but 
there are many other key benefits 
to choosing to work with Cyberseer 
that our customers value...

	D Faster detection & response to threats
	D Reduced dwell time
	D Enhancing internal security team’s 

capabilities
	D Complete visibility
	D Skilled cyber analysts

draw on their experience, the context 
of the alert in your environment and 
external sources of intelligence to 
provide you with an explanation and 
analysis of each threat they discover.

When deciding how to respond to 
possible threats within your environment, 
it is useful to ask yourself two questions:

1. How good is the evidence for this 

threat?

2. How serious would the consequences be 

if it was real?

To aid this decision-making process 
our analysts rate each threat by both 
severity and confidence, so you can 
effectively decide what to prioritise. 
These separate scores are combined 
to give you a sense of the urgency of 
each threat, with the most urgent ones 
communicated to you upon discovery.

Cyberseer’s Differentiator

Cyberseer’s Automated Security 
Platform for Enriching Cyber Threats - 
ASPECT - is at the core of the Cyberseer 

MSS. It is a proprietary, 
24x7, distributed platform 
that integrates with our 
core service technologies 
via API to pull alerts for 

enrichment, prioritisation and escalation 
to our analysts. The automation of 
these repetitive and time-consuming 
processes, along with the enrichment 
of alerts with internal and external 
contextual threat data, enables us to 
do more with less by efficiently and 
effectively identifying and routing 
priority threats to analysts, which in turn 
reduces the time to respond so that 
threat dwell time can be minimised.

Having direct contact with 
Cyberseer’s Analyst team 
is the main differentiator. 
They know our environment 
& can give high-fidelity 
intelligence on the incident & 
respond rapidly. I’m always 
impressed with their level of 
detail.”
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Global Retailer

“


